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Elliot Health System is a non-  

profit organization serving

your healthcare needs since 1890. The

largest provider of comprehensive

healthcare services in Southern New

Hampshire, Elliot Hospital, a 296-bed

acute care facility and the first

community hospital in the state serves

as the cornerstone of the health system.

Elliot is home to Manchester’s

designated Regional Trauma Center,

Elliot Breast Health Center, Elliot

Urgent Care, a Level 3 Newborn

Intensive Care Unit, Elliot Physician

Network, Elliot Regional Cancer

Center, the Elliot Senior Health

Center, Visiting Nurse Association of

Manchester and Southern New

Hampshire, Elliot 1-Day Surgery

Center and New Hampshire’s Hospital

for Children. For more information on

any of Elliot’s services, call Elliot

Direct at 663-1111 or visit

www.elliothospital.org or

www.NHhospitalforchildren.org.



Laboratory Services
For your convenience, we offer some laboratory services on

site, including phlebotomy (blood drawings) which may be

done at the time of your visit.

Meet our Providers
Melissa Buddensee, MD attended the

University of Massachusetts Medical

School where she received her medical

degree. She then completed her residency

in family medicine at New Hampshire

Dartmouth Family Medicine in Concord.

She joined the Elliot in 2012 and is committed to providing

care to infants, children and adults. Dr. Buddensee is board

certified in family medicine.

Mary Kate Engel, MD is board certified

in family medicine. She received her

medical degree from Pennsylvania State

University and completed her residency in

family medicine at Tufts University in

Boston, MA. Dr. Engel’s special interests

include pediatrics and women’s health.

Keith A. Lammers, MD is board

certified in family medicine. He received

his medical degree from the University of

Colorado School of Medicine, and

completed his residency in family

medicine at the University of Colorado

Medical Center. Dr. Lammers has been in group practice in

Amherst since 1981.

We’re your family’s
health resource!

highest quality of care possible. Our EMR can also be accessed

by the Elliot Hospital Emergency Department or Urgent Care

physicians giving them up-to-date information about your

health status.

Office Hours
Monday through Friday, 8 a.m. to 5 p.m. However, Elliot

Family Medicine at Amherst has nurses available by phone 24/7

to answer any of your questions or concerns. Additionally, an

Elliot physician is on-call for emergencies.

Convenient Scheduling
Our new patient-friendly scheduling system involves making

fewer appointments ahead of time and allowing for more same-

day scheduling of appointments. The benefit to our patients is

the ability to choose preappointment scheduling or same-day

visits depending upon your preference and need.

MyEChart
Through MyEChart, we offer you secure and confidential

online access to your child’s medical information. By signing up

for MyEChart, you may:

• View recent office visits and make appointments

• Access secure messaging with your child’s clinical team

• Have access to test results

• Update your contact information

• View your child’s medications and request a prescription

renewal

• Print immunization records for your child

X-Ray Services
We offer general x-ray services on-site at Greater Amherst

Imaging. In most instances patients needing x-ray services can

be accommodated during their visit.

Welcome to our Practice!
At Elliot Family Medicine at Amherst our physicians, and

staff are available to meet your individual and family care

needs. We care for children, adolescents, men and women of

all ages.

How can your provider do so much? Specialized training

allow our physicians to have specialized in family medicine.

We are prepared to treat you no matter how simple or

complex the medical problem, and all of our physicians are

supported by the Elliot Hospital. We believe that good

preventative care is one of the most important aspects to

achieving good health.

Elliot Family Medicine at Amherst is a team of healthcare

providers dedicated to Family Medicine. We are committed

to providing expert personal care for infants, children and

adults. Our providers are board certified by the American

Board of Family Medicine, and are affiliated with Elliot

Hospital. In addition to our providers, our healthcare team

includes an office manager, patient services representatives,

nurses, medical assistants, radiology technologists, and lab

services.

We appreciate the opportunity to serve your healthcare

needs and want you to know that our team is available to

you 24-hours a day.

Electronic Medical Records System
Through the use of our state-of-the-art Electronic Medical

Record (EMR) System, each provider is able to access your

complete medical record day or night. This allows us to

monitor your healthcare needs closely and provide the

Welcome to 
Elliot Family Medicine

at Amherst


